


If you have diffi culty reading this leafl et and would like
the information in another format, please call 01732 876266 
or email ldf@tmbc.gov.uk.

Potentially, greywater systems used for fl ushing the toilet can 
save approximately a third of daily household water demand.

Outside the home – good practice in the garden

Avoid watering the lawn – they can survive long dry periods 
providing the grass has not been cut too short.

Use organic mulches in the borders to reduce soil moisture 
loss and therefore the need for frequent watering.

In the garden, using a watering can rather than a hose can 
save a considerable amount of water – a garden hose can use 
more water in an hour than a family of four uses in a day. Note: 
Gardeners using sprinklers must have a water meter fi tted.

To reduce the amount of water lost through evaporation, water 
your garden in the cool of the early morning or evening.

Outside the home – rainwater harvesting

Install a water butt and harvest rainwater to water garden plants.

A water butt, stand and tap can be bought from your local 
garden centre or water supply company (see details below) 
and fi tted to the down drainpipe.

For larger-scale rainwater harvesting to use for the fl ushing of 
toilets as well as watering the garden, water can be stored in a 
tank, possibly underground.

A pump needs to be installed to move the water to the point of 
use and a fi lter needs to be fi tted to remove debris.

Who can help?

Department for Environment, Food and Rural Affairs – 
a government department that provides tips on how to 
save water (www.defra.gov.uk/environment/water/conserve/
index.htm, tel: 0845 933 5577)

Waterwise – a not-for-profi t non-governmental organisation 
focused on decreasing water consumption in the UK 
(www.waterwise.org.uk, tel: 0207 344 1882)

Environment Agency – a body responsible for protecting 
and improving the environment
(www.environment-agency.gov.uk, tel: 08708 506 506)

South East Water – a water company serving the community 
of Tonbridge and Malling
(www.southeastwater.co.uk, tel: 0845 850 6060)

Southern Water - a water company serving the community 
of Tonbridge and Malling
(www.southernwater.co.uk, tel: 0800 027 6152)

Thames Water - a water company serving the community of 
Tonbridge and Malling
(www.thameswater.co.uk, tel: 0800 714 614)

Kent County Council: Kent Design Guide - 
This guide promotes good, sustainable design in Kent and 
includes an appendix on Water Effi ciency
(www.kent.gov.uk, tel: 01622 221866)

Baldwin’s Oast, West Malling – a local property that has 
installed a rain water harvesting system to fl ush the toilets, 
water the garden and clean the cars. Please contact the 
Council for further details (ldf@tmbc.gov.uk, tel: 01732 876266)Underground water storage tank to harvest rainwater at Baldwin’s Oast, 

West Malling


